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PLEASE TAKE FIVE MINUTES TO READ THIS DOCUMENT CAREFULLY.

FORMAT CHECKINGS WILL BE RIGOROUS, AND PAPERS WITH MAJOR FLAWS WILL BE DESK-REJECTED, WHICH WOULD BE UNFORTUNATE FOR EVERYONE.
SO, PLEASE WORK THROUGH THESE GUIDELINES DILIGENTLY.
The review process is double-blind. Therefore, papers submitted for review MUST NOT contain any author information – neither on the title page, in the page header, nor in the WORD (to do this in MS Word, click on “Tools > Options” and then click on the Security tab. Under Privacy Options, select “Remove personal information from file properties on save.”) and PDF metadata (see https://www.adobe.com/acrobat/hub/remove-metadata-pdf.html on how to remove metadata)! Important: Submissions will be desk-rejected if any author information is included in the submission or in the metadata.
Abstract (format of this heading: “Subtitle”)
The paper should have an abstract of not more than 150 words. The abstract should be understandable by the general IS researcher who is not an expert in the topic area. The abstract should follow the “Abstract” style as presented here.

Keywords: One, Two, Three, Four, Five. (not more than five keywords)


******************************* Important information ****************************
1. Each type of submission has specific page length requirements. See section 3 below. These page limits are all-inclusive and include the title, abstract, body of the paper, figures and tables, references, and appendices. 
2. Start the main body of the paper (i.e., the Introduction section) on the FIRST page; that is, right after the Abstract/Keywords, and choose up to a maximum of 5 words for the Short Title as indicated in this template.
3. Submission files must be in PDF and WORD format.
4. All submissions will be checked for plagiarism. A submission will be desk-rejected if it is plagiarized.
5. This template was revised on 05 August 2025. Please make sure you are writing your paper using this new template.
********************************************************************************
Introduction (formatting style of this heading: “Heading 1”)
We ask that authors follow these basic guidelines when submitting to ECIS. In essence, you should format your paper exactly like this document. The easiest way to use this template is to replace the placeholder content with your own material. The template file contains specially formatted styles (e.g., Basic Text, Heading 1/2/3, References, Caption, Main Title, Author) that are designed to reduce the work in formatting your final submission.
Format basic text paragraphs in Times New Roman, 11-point (use formatting style “Basic Text”). 
Here is a footnote[footnoteRef:2].  [2:  Footnotes are not recommended; if used, they look like this. The formatting style is “Footnote text1.”] 

Page Size and Spacing
The margins for this file follow “Custom Margins” (top: 3cm, bottom: 3cm, left: 3cm, right: 2cm). All final publications will be formatted and displayed in this way. Beware, especially when using this template on a Mac, Word may change these dimensions in unexpected ways.
Please ensure your manuscript complies with the following instructions:
· Line spacing should be single (exactly 1.0)
· Do not change character or word spacing
· Please do not use double spaces between sentences
· Please do not edit the styles in this template
· Please ensure all text is justified, not “ragged” (= left-aligned)
Non-compliance with these instructions may lead to desk rejection of your paper.
Length
Each type of submission has specific page length limits, as follows:
· Completed Research Papers – 16 pages 
· Short Papers – 8 pages
· Panel Proposals – 6 pages
· Debate and Provocation Proposals– 6 pages
· TREO Forum Papers – 3 pages
See additional requirements specific to each type of submission in the call for papers. These page limits are all-inclusive, including the title, body of the paper, figures, tables, references, and appendices. Any submission that exceeds page length limits will be desk-rejected.
Section (formatting style of this heading: “Heading 1”)
The heading of a section should be using the formatting style “Heading 1” – configured as Arial 14-point bold, left justified.
Sub-Section (formatting style of this heading: “Heading 2”)
Headings of subsections should be using the formatting style “Heading 2” – configured as Arial 12-point bold, left justified.
Sub-Subsection (formatting style of this heading: “Heading 3”)
The headings of a sub-subsection should use the formatting style “Heading 3” – configured as Arial 11-point, left justified. Please do not go any further into another level.
Figure
The formatting style for labelling the figure is called “Caption.” The caption should always be placed below the figure: there is a dot after the figure number and a tab before the figure caption, and it ends with a dot. See the below example. Make sure your figures are readable and clear to the reader.
[bookmark: _MON_1108359320][bookmark: _MON_1108361054][image: ]
Figure 1.	Research model.
Table
Tables should be titled like the example shown below; the formatting style is “Caption.”
The caption should always be placed below the table: there is a dot after the table number and a tab before the table caption, and it ends with a dot. See the below example. The table may not extend the custom margins. The style for text in table cells is called “Table_Text.” (Times New Roman, 10 pts) The first row shall be formatted in bold.

	Question
	Average 1992
	Average 1999

	1 How do you regard...
	3.4
	3.7

	2 How do you...
	2.7
	3.4

	3 How do you...
	3.9
	3.6


Table 1.	Important table.
Language, Style, and Content
Concerning spelling and punctuation, you may use any English dialect (e.g., British, Canadian, US, etc.) provided this is done consistently. However, we recommend using British English. Additionally, to ensure suitability for an international audience, please pay attention to the following:
· Write in a straightforward style
· Try to avoid long or complex sentence structures
· Briefly define or explain all technical terms that may be unfamiliar to readers
· Explain all acronyms the first time they are used in your text – e.g., “primary care provider (PCP)”
· Explain local references (e.g., not everyone knows all city names in a particular country)
· Be careful with the use of gender-specific pronouns (he, she) and other gendered words (chairman, manpower, man-months). Use inclusive language that is gender-neutral if possible (e.g., they, s/he, chair, staff, staff-hours, person-years)
Final Remarks
It is important that you write for a general audience. It is also important that your work is presented in a professional fashion. This guideline is intended to help you achieve that goal. By adhering to the guidelines, you also help the conference organizers tremendously in reducing our workload and ensuring an impressive presentation of your conference paper. 
We thank you very much for your cooperation and look forward to receiving a professional-looking, camera-ready version!
Acknowledgements (optional) 
Please do not add acknowledgements to your original submission because it will help identify authors.  Acknowledgements may be added later if the paper is accepted.
References and Citation
References are to be formatted using APA 7th citation style (APA 7th Citation). References should be listed alphabetically by author name at the end of the paper. In-text citations should be indicated by the author’s last name and year of publication, e.g., (Avison & Fitzgerald, 1998; Geron, 2013; Kude et al., 2014; Markus & Robey, 1988) or Gregory et al. (2015). References must be complete, i.e., include, as appropriate, volume, number, month, publisher, city and state, editors, last name & initials of all authors, page numbers, DOI (voluntary), etc. If you use EndNote, be aware that different versions of the software change the styles, creating some inconsistencies. Your references should comprise only published materials accessible to the public. Proprietary information may not be cited.

<<<Please ensure that all references are present, complete, and accurate as per the examples below>>> 
References (formatting style of this heading: “Subtitle”)
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